
F A Q

Q How many cars can be parked in the parking lot?

Ou r  p a r k i n g  l o t  h a s  6  s p a c e s ;  i f  y o u  n e e d  t o  p a r k

mo r e  t h a n  t h r e e  c a r s ,  p l e a s e  u s e  a  n e a r b y  c o i n -

o p e r a t e d  p a r k i n g  l o t .

Q Wha t  i s  t h e  m a x imum  n umb e r  o f  g u e s t s ?

Th e  m a x imum  n umb e r  o f  g u e s t s  i n  o u r  f a c i l i t y  i s  1 0

r e g a r d l e s s  o f  a g e .

P l e a s e  c o n t a c t  u s  d i r e c t l y  t o  i n q u i r e  a b o u t  t h e

n umb e r  o f  c h i l d r e n ,  i n c l u d i n g  i n f a n t s  a n d  t o d d l e r s

Q How  mu c h  i s  t h e  f e e  f o r  c h i l d r e n ?

Ra t e s  a r e  b a s e d  o n  a  s i n g l e  b u i l d i n g  r e n t a l  r e g a r d l e s s

o f  t h e  a g e  o f  t h e  g u e s t .

Q Do  y o u  h a v e  s e a s o n i n g s ?

A  v a r i e t y  o f  s a l t  a n d  p e p p e r ,  s o y  s a u c e ,  e t c .  a r e

a v a i l a b l e .

P l e a s e  s e e  t h e  am e n i t i e s  l i s t  f o r  d e t a i l s .

Q Ar e  p a j am a s  o r  b a t h r o b e s  p r o v i d e d ?

We  d o  n o t  p r o v i d e  p a j am a s  o r  b a t h r o b e s .

S a u n a  p o n c h o s  a r e  a v a i l a b l e .



Q C a n  I  r e n t  BBQ  e q u i pm e n t ?

A l l  t h e  n e c e s s a r y  t o o l s  f o r  B BQ  a r e  p r o v i d e d . Y o u

c a n  u s e  t h em  f r e e  o f  c h a r g e . G u e s t s  o n l y  n e e d  t o

b r i n g  t h e i r  ow n  f o o d .

Q I s  I n t e r n e t  a c c e s s  a v a i l a b l e ?

F r e e  W i - F i  a c c e s s  i s  a v a i l a b l e  f o r  g u e s t s .

H ow e v e r ,  p l e a s e  n o t e  t h a t  w e  d o  n o t  p r o v i d e

c omp u t e r s  f o r  u s e .

Q Wha t  t i m e  i s  c h e c k - i n  a n d  c h e c k - o u t ?

Ch e c k - i n  t i m e  i s  1 5 : 0 0  a n d  c h e c k - o u t  t i m e  i s

1 0 : 0 0

F A Q

Q I s  i t  p o s s i b l e  t o  m o v e  u p  t h e  c h e c k - i n  t i m e ?

We  c a n n o t  g u a r a n t e e  y o u r  r e s e r v a t i o n ,  a s  i t  d e p e n d s

o n  t h e  a v a i l a b i l i t y  o f  o t h e r  r e s e r v a t i o n s .

I f  y o u  w o u l d  l i k e  t o  m a k e  a  r e s e r v a t i o n ,  p l e a s e

c o n t a c t  u s  i n  a d v a n c e .

Q I s  i t  p o s s i b l e  t o  e x t e n d  t h e  c h e c k - o u t  t i m e ?

L a t e  c h e c k - o u t  i s  g e n e r a l l y  n o t  a c c e p t e d .

I f  y o u  o v e r s l e e p  o r  o t h e rw i s e  m i s s  y o u r  c h e c k - o u t

t im e ,  y o u  w i l l  b e  c h a r g e d  3 0  m i n u t e s / 3 , 0 0 0  y e n .



Q C a n  I  b r i n g  my  p e t ?

Dog s  a r e  w e l c om e  t o  s t a y  w i t h  u s . ( N o  l i m i t  o n  t h e

n umb e r  o f  d o g s ,  l a r g e  d o g s  a r e  a l l ow e d . )

P l e a s e  b e  c o n s i d e r a t e  o f  y o u r  d o g ' s  n o i s e s  f o r  t h e

s a k e  o f  t h e  n e i g h b o r s .

P l e a s e  b e  aw a r e  t h a t  d o g s  a r e  n o t  a l l ow e d  t o  e n t e r  t h e

b e d r o om  o n  t h e  s e c o n d  f l o o r . P l e a s e  k e e p  y o u r  d o g s  o n

t h e  f i r s t  f l o o r  a n d  i n  t h e  g a r d e n .

P l e a s e  p r o v i d e  y o u r  own  f o o d  a n d  t o i l e t  f a c i l i t i e s .

P l e a s e  c l e a n  u p  y o u r  d o g ' s  f e c e s .

F A Q

Q C a n  I  h a v e  f i r ew o r k s ?

Dan g e r o u s  a c t i v i t i e s  s u c h  a s  f i r e w o r k s ,

f i r e c r a c k e r s ,  a n d  o t h e r  a c t i v i t i e s  t h a t  m a y

d i s t u r b  t h e  n e i g h b o r h o o d  a r e  p r o h i b i t e d .



◻︎ about cleaning, laundry, garbage, etc. 
We would appreciate it if you would separate your garbage and
put it together.
Please return used equipment to its original location.(It is
strictly prohibited to take any of our 4equipment home with
you.)
You may return to your room with your bedding still laid out.

In the case of stains or damages that are difficult to restore to
their original state, such as vomiting, a separate special cleaning
fee of 11,000 yen will be charged.

R e q u e s t  t o  G u e s t s

◻︎  regarding noise: ◻︎

*Please be considerate of the people living nearby, regardless

of whether it is day or night.

We will not be responsible for any trouble with neighbors.

Please understand that you may be asked to leave the premises

if there are complaints or reports from neighbors.

(Especially after 9:00 p.m., please be careful about talking

and volume inside and outside the facility.)

 There have been complaints from neighbors about noise after

9:00 p.m., and in some cases, the police have been involved.

If a neighbor complains about noise, you may be asked to

leave the building immediately.

◻︎ Smok i n g  ◻︎

Smok i n g  i s  o n l y  a l l ow e d  i n  t h e  b a r b e c u e

a r e a . Sm o k i n g  i s  n o t  p e rm i t t e d  i n  o t h e r  s p a c e s  o r

i n d o o r s .W e  a p p r e c i a t e  y o u r  c o o p e r a t i o n


